
The Centre, Rolla's Health and Recreation Complex 

Corporate Pass Program 

Frequently Asked Questions 

I am a Missouri S&T employee and currently a member of the Centre and am not 

receiving the discount, how can I receive the discount for the rest of my contract period? 

You will need to fill out the forms again and write "Convert to Missouri S&T Member" at the 

top of both forms and return them to the Administrative Office (not the front desk) at the Centre. 

How long is a membership for a corporate pass? 

Membership for corporate passes is one year from date of enrollment. 

Can I cancel and receive a refund on my pass purchase? 

There are no refunds on pass purchases, unless the pass holder is either relocating from the Rolla 

area or has been instructed by a doctor not to participate in physical activities. 

How do I cancel my membership due to relocating or health reasons? 

All requests to cancel must be submitted in writing to the administrative office at the Centre (not 

at the front desk) and should include supporting documentation (i.e. change of address 

confirmation from Post Office, letter from doctor, etc.). 

Can I transfer my pass to another person? 

Passes are not transferable. 

What is the definition of family? 

Immediate family members (grandparents, parents and children) residing at the same address. 

PROOF OF ADDRESS MAY BE REQUIRED FOR ALL THOSE LISTED ON A 

MEMBERSHIP. 

How are Missouri S&T Corporate membership rates figured? 

The corporate membership rate is a 10% discount off of what the normal citizen would pay if 

they paid their annual membership fee by the month. 

How long will it take for my application to be processed? 

Please allow 24 hours for the Centre to process your application once they have received it. Your 

membership cards will be available at their front desk. 

What happens to my corporate membership if I terminate my employment at Missouri 

S&T? 

You are no longer eligible for the corporate discount, but may convert your membership to a 

general membership. 



I am a student employee, am I eligible for the corporate pass program? 

Student employees are not eligible for the program. The Centre does offer a student pass. Please 

contact the Centre for details. 

I am getting a divorce, how do I change my family membership to a single parent family 

membership? 

Divorcing couples are allowed to downgrade their membership. The individual that is employed 

at Missouri S&T would naturally need to maintain the corporate membership. No documentation 

is needed for this. The employee would need to speak to the Centre 573-341-2386 to make this 

change. 

Are retirees eligible for the discount? 

Yes retirees are eligible for the discount. 

 


